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Reading
 1  You are going to read an article about 

the future of shopping. Before you 
read, think about how shopping will 
be different in 50 years’ time. See if 
any of your predictions are mentioned. 

Shopping – it’s all change!
We’ve been shopping ever since we’ve 

had money, and even before that. But 

the way we do it has changed; the huge 

supermarkets, high streets and malls of 

today are very different from the traditional 

markets of the past. (1)  How, where 

and what we shop will surely be different 50 

years from now. We asked futurologist Dr 

Susan Spender for her opinion.

The future of Money

‘This is one of the big changes that will take 

place very soon. Although we’ve been using 

notes and coins for thousands of years, the 

next generation won’t need them at all. 

We already pay with credit or debit cards. 

These cards are convenient, but they can 

be a danger. People whose credit cards get 

stolen can find their bank accounts emptied. 

If only we could have the convenience of 

credit cards without the risk. Well, very soon 

we could. Computer scientists are working 

to create ‘digital money’. Instead of carrying 

purses fat with notes or pockets stuffed with 

coins, we’ll just pay with our finger tips! A 

special fingerprint reader will be in every 

shop. (2)  Simple! And since nobody will 

have any cash on them, there will be fewer 

crimes like mugging and theft.’

The future of shops

‘It’s hard to imagine now, but shops are going 

to be a thing of the past. More and more 

people are already shopping online. I almost 

never go to the supermarket anymore. I 

simply order online and wait for the delivery 

van! Sometimes, though, I feel too lazy even 

for online shopping. I’m sure I’m not the 

only person who wishes that the fridge could 

fill itself. Again, technology is making this a 

reality. The kitchens of tomorrow will have 

smart fridges and cupboards that know when 

stocks are running low. (3)  That will 

leave us more time to buy fun things!’
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But what about clothes? Surely we will want 

to try on items before we make a purchase? 

‘Well, we will do that online too. Each of us 

will have a 3D avatar – a kind of onscreen 

robot that looks like us – who can try on 

clothes for us. If our avatar looks good in our 

new jeans or prom dress, we’ll buy it and 

wait for the delivery. (4)  If only they 

all became parks instead, or places where we 

could just have fun!’

The future of products

‘This is more difficult to predict. Okay, there 

are some basic things that we will always 

need to buy. Clothes and food will always be 

on our shopping lists. But just think about 

some of the things we spend money on today 

– ringtones for example. Years ago, when a 

mobile phone was more expensive, people 

would have laughed at the idea of spending 

more money to change the tune it rings 

with. Now people spend billions of dollars on 

ringtones each year. More and more, people 

are buying “virtual products” like ringtones. 

(5)  Music or video downloads are other 

examples of virtual products. 

These are, I believe, the products of the 

future. Scientists are already working on 

special fabrics that you can digitally change. 

So, if you’re bored with the dress which you 

bought last summer, you can just download a 

new pattern, plug it in and you’ve got a new 

dress! So you see, how we buy and what we 

buy will be very, very different in the future.’

 2  Complete the gaps (1-5) in the 
article with the correct sentence 
(A-F). There is one extra 
sentence which you do not need.

 A

 B  

 C  

 D  

 E  

 F  

 Vocabulary deduction
 3  Match the underlined words 

and phrases in the text with the 
definitions.

 1  

 2  

 3  

 4  

 5   

 6  

 7  
 

 8  
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 Vocabulary
 1  Complete the sentences with the words 

from the box. There are two extra words 
that you do not need.

 

 1  

 2  

 3  

 4  

 5  

 6  

 7  

 8  

 2  Choose the correct answer.

 1  

  a b c

 2  

  a coin b c

 3  

  a coin  b c

 4  

  a coin b c

 5  

  a b c

 6  

  a b c

 3  Five of these sentences contain 
mistakes. Find them and correct them.

 1  
 

 2   

 3   

 4  
 

 5  
 

 6  
 

 7  
 

 8  

 4  Complete Angie’s diary extract with the 
correct form of go, do, or make.

Back in January, I 

(1)  a 

decision to help Mum 

and Dad around the 

house in return for 

some pocket money. 

Now, every evening, I (2)  

the washing up and tidy the kitchen 

before I (3)  my homework. 

When Mum and Dad (4)  

jogging on Saturday morning, I clean 

and vacuum the house. Mum and Dad pay 

me at the end of every week, and I’ve 

already (5)  quite a good 

amount of money. In fact, tomorrow, 

I’m going to (6)  shopping

in town with friends to spend some 

of the profit I’ve (7)  . 

Thanks Mum and Dad. It’s great to 

(8)  business with you!
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Grammar 1
 1  Choose the correct relative pronouns.

 1  where / who

 2  why / when

 3  who / when

 4  who / whose

 5  which  / who

 6  that / where

 2  Make sentences using the phrases in 
the boxes and a relative pronoun.

 

 
 

 

 
 

 1  

 2   

 3  

 4  

 5  

 6  

 7  

 3  Find and correct the mistakes in each 
sentence.

 1  

 2  

 3  

 4  

 5  

 6  

 4  Join the sentences together using non-
defining relative clauses.

 1  

  

  

 2  

  

  

 3  

  

  

 4  

  

  

 5  

  

  

 6  

  

  

A customer
who buys things in a store.
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Words you heard
 1  Complete the text with the words from 

the box.

 

 Grammar 2
 1  Choose the correct form.

 1  there was / there is

 2  came / had come

 3  had got / gets

 4  would stop / had stopped

 5  had had / had

 6  hadn’t spent / didn’t spend

 7  could / can

 8  hurried / would hurry 

 2  Read the situations and then complete 
the sentences with the correct form of 
the verbs in brackets.

 1  

  a  

  b  

 2  

  a  

  b  

 3  

  a  

  b  

 4  

  a  

  b  

 5  

  a  

  b  

 3  What do you wish for 
the present and what 
do you regret about 
the past? Write three 
wishes and three 
regrets you have 
about your life.

Three wishes

 

 

 

Three regrets
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 2  Read this email. What is the writer 
complaining about?

 3  Now complete the email with formal 
expressions from Exercise 1.

 4  Imagine you ordered something online, 
but you are not happy with the service 
or products you received. Write an email 
of complaint to the company asking for a 
refund.

 Listening
 1   You will hear four 

conversations about problems 
with shopping. Listen and 
match the problems with the 
conversations. There is one extra 
problem that you do not need.

 1  

 2  

 3  

 4  

  a  

  b  

  c  

  d  

  e  

Writing
 1  Match the expressions 1-5 with 

the more formal versions a-e.

 1  

 2  

 3  

 4  

 5  

 a  

 b  

 c  

 d  

 e  

 

 

 




