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“digital competence”:  0 

“digital”:  0 

“Internet”:  3 

“computer”:  12 



2.1.1 The general competences of an individual 
 
- ability to learn may involve “facility in using a dictionary or being 
able to find one’s way easily around a documentation centre; 
knowing how to manipulate audiovisual or computer media (e.g. 
the Internet) as learning resources 

“4.4.3.4 With the increasing sophistication of computer software, 
interactive man-machine communication is coming to play an ever 
more important part in the public, occupational, educational and 
even personal domains.” 

“4.6.2 Media include […] computer: e-mail, CD Rom, etc”  



Why does digital competence matter? 

European Recommendation on Key Competences for Lifelong Learning 
 
1) Communication in the mother tongue 
2) Communication in foreign languages 
3) Mathematical competence and basic competences in science and 
technology 
4) Digital competence 
5) Learning to learn 
6) Social and civic competences 
7) Sense of initiative and entrepreneurship 
8) Cultural awareness and expression 
 



http://bit.ly/1MRLxSe 
 
or search for 
 
Digcomp Ferrari 

European Commission Institute for Prospective Technological Studies 
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[I]t is recognised that participation in society nowadays 

requires a set of competences related to technologies, 

which have started over the last decade to be understood 

as "life skills", comparable to literacy and numeracy. They 

have therefore become "both a requirement and a right" 

(OECD, 2001). The competences and competence areas 

that are here defined can be seen as components of e-

citizenship, thereby addressing the issue of digital divide. It 

is in fact recognized that participation in the digital domain 

is no longer a question of "have" or "have not", but rather 

an issue of competence. Nowadays, digital inclusion 

depends more on knowledge, skills and attitudes than on 

access and use. 

Digcomp, Introduction 



What is ‘digital competence’? 

Digital Competence can be broadly defined as the confident, critical 
and creative use of ICT to achieve goals related to work, employability, 
learning, leisure, inclusion and/or participation in society. Digital 
competence is a transversal key competence which, as such, enables 
us to acquire other key competences (e.g. language, mathematics, 
learning to learn, cultural awareness). It is related to many of the 21st 
Century skills which should be acquired by all citizens, to ensure their 
active participation in society and the economy. 
 
 
 

Digital competence framework, preface 



In the European Commission working paper (European Commission, 

2008) digital literacy was defined as “the skills required to achieve 

digital competence. It is underpinned by basic skills in ICT and the 

use of computers to retrieve, assess, store, produce, present and 

exchange information, and to communicate and participate in 

collaborative networks via the Internet”. The definition indicates that 

digital literacy comprises of basic ICT skills, which lead to digital 

competence. However, in the academic field, digital literacy is used 

as a synonym for digital competence. Moreover, Anglo-Saxon 

scholars tend to prefer term ‘digital literacy’. 

 

Ferrari, Brecko and Punie, DIGCOMP: a Framework for Developing and Understanding 

Digital Competence in Europe (2014) 

What is ‘digital competence’? 



Organisation of Digcomp framework 

Dimension 1: competence areas 
 

Dimension 2: competences 

Dimension 3: proficiency levels 

Dimension 4: examples of knowledge, skills and attitudes 

Dimension 5: applicability to different purposes 
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Digital competences 

Information: identify, locate, retrieve, store, organise 
and analyse digital information, judging its relevance 
and purpose. 
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Digital competences 

Communication: communicate in digital environments, 
share resources through online tools, link with others 
and collaborate through digital tools, interact with and 
participate in communities and networks, cross-cultural 
awareness. 
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Digital competences 

Create and edit new content (from word processing to 
images and video); integrate and re-elaborate previous 
knowledge and content; produce creative expressions, 
media outputs and programming; deal with and apply 
intellectual property rights and licences. 
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Digital competences 

Safety: personal protection, data protection, digital 
identity protection, security measures, safe and 
sustainable use. 
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Digital competences 

Problem-solving: identify digital needs and resources, 
make informed decisions on most appropriate digital 
tools according to the purpose or need, solve 
conceptual problems through digital means, creatively 
use technologies, solve technical problems, update own 
and other's competence. 
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General description:  
Identify, locate, retrieve, store, organise and analyse 
digital information, judging its relevance and 
purpose. 
 
Competences:  
1.1 Browsing, searching and filtering information  
1.2 Evaluating information  
1.3 Storing and retrieving information  

Area 1: Information  



1.2 Evaluating information 
 
Proficiency levels: 

Area 1: Information  

A – Foundation 
 
I know that not all 
online information 
is reliable.   
 

B – Intermediate 
 
I can compare 
different 
information 
sources.  

C – Advanced 
 
I am critical about the 
information I find and I can 
cross-check and assess its 
validity and credibility.   



1.2 Evaluating information 
 
Examples (knowledge, skills, attitudes): 

Area 1: Information  

 
Knowledge 
Can analyse retrieved information 
Evaluates media content 
Judges the validity of content found on the internet or the 
media, evaluates and interprets information  
Understands the reliability of different sources  
Understands online and offline information sources  
Understands that information sources need to be cross-checked  
Can transform information into knowledge   
Understands power forces in the online world   
 



1.2 Evaluating information 
 
Examples (knowledge, skills, attitudes): 

Area 1: Information  

 
Skills 
Is able to deal with information pushed at the user  
Assesses the usefulness, timeliness, accuracy and 
integrity of the information  
Can compare, contrast, and integrate information 
from different sources  
Distinguishes reliable information from unreliable 
sources   
 



1.2 Evaluating information 
 
Examples (knowledge, skills, attitudes): 

Area 1: Information  

 
Attitudes 
Recognises that not all information can be found on the Internet  
Is critical about information found  
Is aware that despite globalisation certain countries are more 
represented on the Internet  
Is aware that search engine mechanism and algorithms are not 
necessarily neutral in displaying the information   
 



1.2 Evaluating information 
 
Application to purpose: Learning 

Area 1: Information  

A – Foundation 
 
I have found some 
information from 
different sources 
about society in 
the 1500s, but I’m 
not sure how to 
judge its value.  

B – Intermediate 
 
I have found a 
range of different 
sources about 
society in the 
1500s, and I’ve 
looked for the 
origins of the 
material as a way 
to judge their 
value.  

C – Advanced 
 
I have found a range of 
different sources about 
society in the 1500s, I’ve 
looked for the sources they 
originate from, I’ve removed 
some because the academic 
nature of the sources is not 
clear, and I’ve checked details 
across the sources to see how 
valid they may be.    



1.2 Evaluating information 
 
Application to purpose: Employment 

Area 1: Information  

A – Foundation 
 
I have been asked 
to look at sales of 
certain products, 
but I’m not sure 
how reliable the 
figures that I’ve 
obtained are.  

B – Intermediate 
 
I have been asked 
to look at sales of 
certain products, 
and I’ve checked 
the sources of 
figures that I’ve 
obtained so I have 
an idea of how 
reliable they may 
be.  

C – Advanced 
 
I have been asked to look at 
sales of certain products, I’ve 
checked the sources of 
figures that I’ve obtained so I 
have an idea of how reliable 
they may be. I’ve taken out 
those that appear to be 
unreliable, and I will check 
with colleagues or experts 
about the likely validity of 
those that appear to be more 
consistent.    



How can we use the Digcomp framework? 

- develop our understanding of our students’ needs, particularly as 
they relate to their language learning 

- develop our understanding of our own digital competence 

- develop tasks and materials that work on areas of digital competence 
and develop relevant language skills 











General description:  
personal protection, data protection, digital identity 
protection, security measures, safe and sustainable 
use 
 
Competences:  
4.1 Protecting devices  
4.2 Protecting data and digital identity  
4.3 Protecting health  
4.4 Protecting the environment  

Area 1: Safety 



1.2 Evaluating information 
 
Proficiency levels: 

Area 1: Information  

A – Foundation 
 
I can use basic 
steps to protect my 
devices (for 
instance: using 
anti-viruses, 
passwords, etc.).  

B – Intermediate 
 
I know how to 
protect my digital 
devices, I update 
my security 
strategies.   

C – Advanced 
 
I frequently update my 
security strategies. I can 
take action when the 
device is under threat.   



1.2 Evaluating information 
 
Examples (knowledge, skills, attitudes): 

Area 1: Information  

 
Knowledge 
Knows that there are several risks associated with the use of 
technologies  
Knows about current and up-to-date strategies to avoid risks  
Understands the risks associated with online use   
 



1.2 Evaluating information 
 
Examples (knowledge, skills, attitudes): 

Area 1: Information  

 
Skills 
Is able to install an anti-virus  
is able to take steps to mitigate risk of fraud by 
using a password  
Is able to protect different devices from threats of 
the digital world (malware, viruses etc.)   
 



1.2 Evaluating information 
 
Examples (knowledge, skills, attitudes): 

Area 1: Information  

 
Attitudes 
Has a positive but realistic attitude towards the benefits and 
risks associated with online technologies   
  
 



competence area: 
safety 

competence area: 
communication 



competence area: 
communication 

competence area: 
content creation 

competence area: 
problem solving 
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