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Exam writing tasks:
dealing with
formality, register
and style




blurb

Getting the register and level of formality right in
an article, essay, letter or email, for example, can
be very challenging for students.

In this session, we’ll explore what ‘register’,
‘formality’ and ‘style’ really mean in the context of
exams.

We’'ll list some of the key questions students
should ask themselves before/as they write, and
focus on some key dos and don'ts to ensure exam
success in this area.
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Dear Mr Mann,

I am writing to thank you for your inspiring webinar
today as part of the Macmillan Russia Online
Conference, entitled ‘Exam writing tasks: dealing
with formality, register and style’. It was extremely
useful and thought-provoking.

I would be grateful if you could send me a pdf of the
presentation slides. I am certain that my fellow
teachers and students will benefit from them.

Thank you again, and I look forward to attending
another of your presentations in the near future.

Yours sincerely, l\ /l
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Hi Malc,

It was great to see you online yesterday.
Thanks a lot for your presentation! I found it
really useful and thought-provoking!

Can you send me a pdf of the presentation
slides? If it's ok with you, I'll share it with my
colleagues and students too.

Thanks again! I can't wait till your next
webinar!

Bye for now,




Dear Malcolm,

Many thanks for your webinar yesterday. It was
extremely useful and thought-provoking.

Could you send me a pdf of the presentation
slides? I'm sure my fellow teachers and students
will really benefit from them.

Thank you again. I'm looking forward to your
next presentation.

All the best,




Dear Mr Mann,

Thanks so much for your super cool webinar,

entitled '‘Exam writing tasks: dealing with formality,

register and style', which I attended yesterday.

I would be grateful if you could send me a pdf of the
presentation slides. They're gonna be really useful!

Thanks again, and I look forward to attending

another of your presentations sooner rather than
later.

Bye for now!
Yours sincerely,




What is register?



What is register?

The type of language you use in a
particular situation or when communicating
with a particular person or people:

Style

Tone (conversational, academic, etc)
« Formality

« Politeness

« Deference




What is register?

A number of main text-type categories:

CONVERSATION

NON-CONVERSATIONAL SPEECH

FICTION

NEWS

ACADEMIC WRITING

NON-FICTION PROSE

CORRESPONDENCE

ADVERTISING

PUBLIC NOTICES M



Why is register so difficult for students?



Why is register so difficult for students?

Register isn’t always easy even in your
first language.



Why is register so difficult for students?

Register and formality have so many
different aspects and dimensions to
them.

Style is a nebulous concept to teach.

Style/register depends on factors such as
determining your relationship with the
target reader.
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Why is register so difficult for students?

For each main text-type category, there
can be a huge number of different
registers, e.q.

NON-CONVERSATIONAL SPEECH

A sermon

A lecture

A teacher talking to students

A radio interview

A business discussion

A political speech

Etc etc etc M



Why is register so difficult for students?

Register/formality change over time.

How has email, text messaging and
social media affected the formality of

written texts?



Why is register so difficult for students?

Not everyone agrees on what register is
appropriate for a particular situation.



Why is register so difficult for students?

Languages differ in terms of how they deal
with register/formality, and even in terms of
how important register/formality is in written
texts.

For the English language:

e politeness/deference extremely important
(class structure)

e English doesn’t have plural 'you’ for

politeness M
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Why is register so difficult for students?

We don’t always put enough emphasis on
register and formality when teaching and
presenting vocabulary.

e.g.
put up with = tolerate
in a nutshell = basically, essentially



How important is register in exams?



How important is register in exams?

For the First (B2) and Proficiency (C2)
Writing paper, 25% of marks for each
composition are explicitly given to register.



How important is register in exams?

Content

Communicative achievement

Organisation

Language
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How important is register in exams?

Content focuses on how well the candidate has
fulfilled the task, in other words if they have done
what they were asked to do.

Communicative achievement

Organisation

Language



How important is register in exams?

Content

Communicative achievement focuses on how
appropriate the writing is for the task and whether
the candidate has used the appropriate register.
Organisation

Language



How important is register in exams?

Content
Communicative achievement

Organisation focuses on the way the candidate
puts together the piece of writing, in other words if
it is logical and ordered.

Language

N AN



How important is register in exams?

Content
Communicative achievement
Organisation

Language focuses on vocabulary and grammar. This
includes the range of language as well as how
accurate it is. M

(75



How important is register in exams?

“Candidates are required to write a discursive
essay in grammatically correct English, using a
neutral or formal register.”

“...candidates should consider carefully what
level of formality is appropriate to the task.”

“Your students need to think carefully about
who the target reader is for each task and try
to write in an appropriate style and tone.” M
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How can we best prepare our students?



How can we best prepare our students?

« Analysis of models

(in coursebook, their own writing, in exam
handbooks, from real life)

« Comparative analysis of different
registers and styles

« Key questions when facing a writing task

« Key specific dos and don’ts re register
(grammar, vocabulary, punctuation,
information) M
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How can we best prepare our students?

We have to start work on formality and
register early (B1 or even before).

We have to see this as an ongoing process,
focusing on register/formality when teaching
grammar and vocabulary, and reading and
listening, as well as when preparing for
writing tasks.

M
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Analysis: what makes this very (too?)

Dear Mr Mann,

I am writing to thank you for your
inspiring webinar today as part of the
Macmillan Russia Online Conference,
entitled ‘Exam writing tasks: dealing with
formality, register and style’. It was
extremely useful and thought-provoking.

I would be grateful if you could send me a
pdf of the presentation slides. I am certain
that my fellow teachers and students will
benefit from them.

Thank you again, and I look forward to
attending another of your presentations in
the near future.

Yours sincerely,

formal?

Vocabulary
Grammar
Punctuation
Information




Dear Mr Mann,

I am writing to thank you for your
inspiring webinar today as part of
the Macmillan Russia Online
Conference, entitled ‘Exam writing
tasks: dealing with formality,
register and style’. It was extremely
useful and thought-provoking.

I would be grateful if you could
send me a pdf of the presentation
slides. I am certain that my fellow
teachers and students will benefit
from them.

Thank you again, and I look forward
to attending another of your
presentations in the near future.
Yours sincerely,

nalysis: what makes this very (too?) formal?

Vocabulary/set phrases
in red

Grammar
certain that

Punctuation
no exclamation marks
Nno contractions

Information

name of reader
name of presentation
place of presentation

M
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Analysis: what makes this semi-formal?

Dear Malcolm,

Many thanks for your webinar yesterday. It was
extremely useful and thought-provoking.

Could you send me a pdf of the presentation
slides? I'm sure my fellow teachers and students
will really benefit from them.

Thank you again. I'm looking forward to your
next presentation.

All the best,




Analysis: what makes this semi-formal?

Dear Malcolm,

Many thanks for your webinar
yesterday. It was extremely useful
and thought-provoking.

Could you send me a pdf of the
presentation slides? I'm sure my
fellow teachers and students will
really benefit from them.

Thank you again. I'm looking
forward to your next presentation.
All the best,

Vocabulary / set phrases
in red

Grammar
sure that X

Punctuation
no exclamation marks
some contractions

Information

name of reader

X name of presentation
X place of presentation

M
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Analysis: what makes this informal?

Hi Malc,

It was great to see you online yesterday.
Thanks a lot for your presentation! I found it
really useful and thought-provoking!

Can you send me a pdf of the presentation
slides? If it's ok with you, I'll share it with my
colleagues and students too.

Thanks again! I can't wait till your next
webinar!

Bye for now,




Analysis: what makes this informal?

Hi Malc,

It was great to see you
online yesterday. Thanks a
lot for your presentation! I
found it really useful and
thought-provoking!

Can you send me a pdf of
the presentation slides? If
it's ok with you, I'll share it
with my colleagues and
students too.

Thanks again! I can't wait
till your next webinar!

Bye for now,

Vocabulary / set phrases
in red

Grammar
If it's..., T'll...

Punctuation
exclamation marks
contractions

Information

Use of ‘T’

name of reader

X name of presentation
X place of presentation

M
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Hi Malc,

It was great to see you online
yesterday. Many thanks for
your presentation! I found it
really useful and thought-
provoking!

Can you send me a pdf of the
presentation slides? If it's ok
with you, I'll share it with my
colleagues and students too.
Thanks again! I can't wait till
your next webinar!

Bye for now,

Task-based analysis
Rewrite as semi-formal

Rewrite as formal

Multiple-choice:
a) I can’t wait till
b) I am looking forward to

Scoring
What mark out of 5 would
you give this for register?

M
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Comparative analysis: style

The writer... ...uses a lively, ...tries to ...directly | ...discusses
chatty, almost interest and | addresses | asubjectin
conversational entertain the | the reader. | alogical
style. reader. and formal

way.

Unit 1

Informal letter

Unit 2
Short story

Unit 3

Discursive composition /
essay

Unit 4
Review

Unit 5
Formal letter

Unit 6
Article

M
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Comparative analysis: detail

The writer
uses...

the impersonal
passive (e.g. Itis
said that...)

contractions

arhetorical
guestion

discursive
phrases

formal
vocabulary

informal
punctuation

Unit 1
Informal letter

Unit 2
Short story

Unit 3
Discursive
composition /
essay

Unit 4
Review

Unit 5
Formal letter

Unit 6
Article

M
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Key questions for a Writing task

What should a candidate ask
themselves about register
before/as they write?

MACMILLAN



no is t
No is t
nat’s t

===z ===

Key questions for a Writing task

ne target reader?
ne assumed writer?

ne relationship between them?

hould I address the target reader directly?

nat style is required?

nat level of formality is required?

nat set phrases are/aren’t appropriate?

nat kind of vocabulary is/isn’t appropriate?

nat grammatical structures are/aren’t appropriate?
nat punctuation is/isn’t appropriate?

M
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Example Proficiency writing task

2 A literary magazine is running a series of
reviews of books that people enjoyed
reading as a child and would recommend for
children today. You decide to send in a
review in which you describe a book you
enjoyed and the attractions it had for you as
a child. You should also explain why it
remains relevant for children today.

Write your review. M
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Example Proficiency writing task

2 A literary magazine is running a series of reviews of books
that people enjoyed reading as a child and would recommend
for children today. You decide to send in a review in which you
describe a book you enjoyed and the attractions it had for you
as a child. You should also explain why it remains relevant for
children today.

Who is the target reader?

A child? A teenager? An adult? What do we know about them?
Who is the assumed writer?

A child? A teenager? An adult? What do we know about them?
What's the relationship between them?

Should I (i.e. the writer) address the target reader directly?
What style is required? Academic? Lively? Something else?
What level of formality is required? M
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Contractions
Relative pronouns
Personal pronouns
The passive

Phrasal verbs
Idioms

Collocations

will and be going to
Rhetorical questions
Inversions
Discursive phrases
Impersonal It

Key dos and don’ts

get
Hypotheticals
Lexical bundles
Punctuation
Consistency



Key dos and don’ts: contractions

An easy way to make your writing more formal
is to avoid contractions (= short forms).

An easy way to make your writing more informal
IS to use contractions.

I'll share it with my colleagues.
I will share it with my colleagues.

I'm looking forward to hearing from you.
I am looking forward to hearing from you.



Key dos and don’ts: relative pronouns

An easy way to make your writing more
formal is to use which, etc.

An easy way to make your writing more
informal is to use that, or no relative
pronoun.

This is a problem which many people face.
This is a problem that a lot of people face.
This is a problem lots of people have.



Key dos and don’ts: hypotheticals

The more hypothetical a statement,
the more formal/polite it is.

This is because hypothetical statements create
distance. Distance = politeness:

Send me the slides.

Can you send me the slides?
Could/would you send me the slides?
I'd be grateful if you could/would send me the slides.
I wonder if you could/would send me the slides.

M
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Key dos and don’ts: hypotheticals

The more hypothetical a statement,
the more formal/polite it is.

This is because hypothetical statements create
distance. Distance = politeness:

Direct = informal: I believe that...
Hypothetical = formal: I would argue that...



Key dos and don’ts: will and be going to

Use will to make your writing more formal.
Use be going to or 'll to make your writing more

informal.

Essay:
It is unclear whether this will prove to be successful
in the long term.

Informal letter:
I’'m not sure if I'm going to pass or not!
I'm not sure if I'll pass or not!



Key dos and don’ts: personal pronouns

In academic writing, try to avoid the use of
T,

However, 'I’, 'me’ and ‘'my’ are acceptable

in set discursive phrases:

As far as I am concerned...

It seems to me that...

I would argue that...

To my mind,

I personally/strongly believe that... M



Key dos and don’ts: the passive

The passive voice is much more common in academic
writing than in other registers.

If you're writing an essay, try to include at least two
examples of a passive construction.

Try to include one example of the impersonal
passive, e.g. It has been said that...



Key dos and don’ts: impersonal it

In an essay, try to include at least one example of
impersonal it (whether followed by the passive or

not).

It is well-known that...
It has been said that...
It may seem that...

It is uncertain whether...



Key dos and don’ts: rhetorical questions

These can and should be used in articles and essays
but be careful.

In an article (or review, if appropriate), you can
address the reader directly:

Have you ever considered using your mobile phone
to make a short film?

In an essay, you should not address the reader
directly:
What is the main cause of this pollution?



Key dos and don’ts: inversions
Try to include one inversion in an essay.

Not only is this unworkable from a practical
perspective, but it is also unethical.

There is no evidence that this is workable from a
practical perspective. Nor is it an ethical solution to
the problem.



Key dos and don’ts: discursive phrases

It's vital that you know a wide range of discursive
phrases (such as in my opinion, on the other hand,
etc), and their functions.

It's equally vital that you know what text-types and
registers it's (in)appropriate to use them in.

Which of these are probably (in)appropriate for an
article for a young people’s magazine?

In my view

What’s more

In conclusion

Furthermore } \/ l



Key dos and don’ts: discursive phrases

It's vital that you know a wide range of discursive
phrases (such as in my opinion, on the other hand,
etc), and their functions.

It's equally vital that you know what text-types and
registers it's (in)appropriate to use them in.

Which of these are probably (in)appropriate for an
article for a young people’s magazine?

In my view v
What’s more v
In conclusion X
Furthermore X M



Key dos and don’ts: punctuation

Use exclamation marks in informal writing such as
informal letters. Without them, the tone can sound
serious and dry.

Don’t use exclamation marks in formal writing such
as essays and reports.

In semi-formal articles and reviews, use them
sparingly and only when really appropriate.
(No more than 2 per piece of writing?)



Key dos and don’ts: consistency

The essential thing with register is to be
consistent throughout your piece of writing.

Decide on your register and level of formality
before you start writing, and constantly check
that you’'re sticking to it. Don’t switch registers
mid-text.

There is one major exception to this. What is it?

N AN



Key dos and don’ts: consistency

The essential thing with register is to be
consistent throughout your piece of writing.

Decide on your register and level of formality
before you start writing, and constantly check
that you’'re sticking to it. Don’t switch registers
mid-text.

There is one major exception to this. What is it?

Answer: the register of direct speech in a story
may be very different (more informal, more
colloquial, etc) to the register of the narrator.

M
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G | Aletter / An email

m ~ WRITIN

n In pairs or as a group, answer the questions.

1 Do you ever write emails? If so, who do you write
them to?
2 Have you ever written a letter? If so, who was it to?

E Read this letter and choose the best words or
phrases to complete the report below.

Dear Mr bznji‘an,
{ am writing with regard to  your vequest for i
sugqestions
abfvff‘ local peaple with pﬂrﬂWf} ntevesting skills o
abilities W/w)bu could trvite fo_fu‘lc a lecture at school,
1 believe | Jonow the perfect person.
Lucas Martin, who lives in the foum, isa professional
J‘wqgm'c:ian. He performs rgnu&rjt at parties and events and
s an extremely inleresting and Piendlypevson. | knorw him
well becansc we used o five next door to him, He ool
aften show me tricks, and he even laught me a oo,
Phave [ittle doubt ﬁaf:ﬁm .:M}':'.:‘m, e would be A‘IM
to qive a lecture. He would, probably perform some trighs,
and tell some [ascinating stovies about how he became a
magician andthe peaple he has met in his caveey.
Please let me fnow ifyou would (ke me £  give you his
contact details, or if you would prefer me & contact him
frstmyscff
ook forward & ﬁtm'by from you.
Yours sincerely,
Deborah Clarkson

Year 11

This is a letter from a (1) teacher / student

toa teacher or school principal. Because of

their teacher-student relationship, and
@ perhaps because the writer knows that the

teacher (2) doesn't care about / expects

and values good-quality writing, the writer
has usad (3) a formal / an informal tone n
other wards, it sounds more (4) polite / friendly
and (5] lighthearted / serious than a ketter
or email to a friend or close relative. For example,
the writer says, ‘I am Writing with regard to’
rather than, T'm writing about'. The writer
(6) has / hasn't carefully and successfully
separated the letter into paragraphs, and uses
some (7) appropriate / inappropriate letter
expressions, such as Yours sincerely, for a
person whose name they (8) don’t know /
know but is not a close friend of relative

b4

| EXAM [sKiLL

Using formal and informal language

2 Always think about what your relationship is
with the person you're writing to, so you know
if your style should be formal or informal.

2 Informal texts are chatty, friendly and
conversational, for friends, close family
members or young people.

) Formal texts are serious or respectful rather
than friendly, for (older) people in autherity
and people you don't know well.

B Read this email and write examples for

each category below.

e JTET5T]

=) x |

Tor
Subject: | part-timea Job

HI Sam,

Thanks for your emall yesterday. It was great

to hear from you! That tabletyou got foryour
birthday sounds really cool. | hope | get one for my
birthday next month!

You sald you're thinking of looking for a part-time
job. I thinkthat’s a great Idea! | love my job
working In a café every Sunday. | know you don’t
want towork as a walter so the question Is - what
should you do?

If Iwere you, I'd do something connected to
something you enjoy. You love sport, so maybe
you could look for a job In a sports shop ora
sports centre, You also like music and acting,
don’tyou? Perhapsyou could find something in
a local theatre or concertvenue, And don’twalt
forthem to advertise. Write to them or send them
an emall asking If they're looking for anyone and
saylng you're avallable and Interested. Lots of
people get jobs thatway!

Anyway, let me know how It goes. Good luck!

Bye for now!
Dave

Find two or three examples of informal ...
1 letter/email expressions.

2 wvocabulary.

3 grammar/punctuation.

-

OPTIMISE YOUR .

A letter / An email

Task A

You have a received this letter from vour school
principal, Mrs Holt. Read this part of the letter and
then write your letter to Mrs Holt.

The school is planning to organise a series
of lectures by local people who can teach
students new skills. Do you know anyone
appropriate locally who we could invite?
Please give me a little information about
how you know them and what makes
them interesting.

# Formal letters/emails: avoid exclamation marks and contractions (he'd can't, etc),
and use formal phrases, such as [ look forward to hearing from you.

# Informal letters/emails: you can use exclamation marks, contractions and
informal vocabulary and phrases, such as cool and Bye for now!

hd
m Look at these writing tasks. Tick the statements that are true for each one.

Task B
You have received this email from your English-speaking
friend, Alex.

i

From: Alex
Subject: | need your advice
I'r thinking of taking a part-time job, working

in a sports shop on Saturdays. It'll be good
experience for me, and I'll eam some extra

maoney, but it will mean giving up karate lessons.

Do you think it's a good Idea?
What should | do?
Alex

Write your letter.

Write your email.

Task A Task B

1 Your letter/email will be informal.

2 You know the name of the person yon are writing to.

3 You only have to write one paragraph.

4 You should reco

d a person, ining why

5 You should give advice, expressing your opinion.

6 You will need to use your imagination to come up with ideas.

@3 rian

Make a paragraph plan for each writing task in Exercise 4.

m Write Write your letter and your email in an appropriate style.

‘Write 140-190 words each time.

Check Before you hand in your letter and email, complete this checklist.

TaskA Task B

I've used the right level of formality.

I've followed the notes in my paragraph plan.

I've Included all the Information | need to Include.
I've started and ended my letter/emall the right way.

I've checked my grammar and spelling.

P Writing reference, pages171and 172w Workbook Unit 11: Writing, page 90, exercises 1, 2, 3 and Progress check 11, page 91

123



AN INFORMAL LETTER/EMAIL | Example task

You have received a letter from your English-speaking penfriend.

A FORMAL LETTER/EMAIL | Example task

You have a received this email from your school principal, Mrs Carter.
Read this part of the email and then write your email to Mrs Carter.

I need your help! My teacher has asked me to write ahou?a pu};:c
holiday in another country. Canyou tellme abouta public hgh v
you like? What traditions do you have connected to that day?
What happens? Why do you like it?

Thanks for your help, and write soon!

From:  SueCarter
Subject: Suggestions for end-of-year event

As yourknaw, we usually hold an end-of-year event for school leavers on the
final Fnc!ay afternoon and evening of term. Each year, | ask students for their
suggestions regarding what to do. Please email me before next Friday with

IR
B L LORRLA

ot

Oliver any suggestions you have. Explain why | should choose your idea!
Write your letter. Write your email.
Use a formal greeting.
Use an informal greeting with your Don't start giving information [« > | L = X |
friend’s first name. immediately. Be polite and refer to From | Izzy Hopkins Vear12 )/
something that has happened ta your To: | Mrs carter |
\ friend. Use your imagination. Give your reason for
B . iting in the first
Hi Oliver! It is acceptable to use (_/ writing
some contractions Dear Mrs Carter, paragraph.
» .g. I'm, I'll, etc.), , L . . .
It Wasagfeat to]l:lear ﬁzm you. : m Soa:;f’l’y you had a good feg',{”;‘aw;yiu | I'm writing in response to your email asking for suggestions for
birthday. And I'm glad you got my card! Use informal know the person you're this year's end-of-year event for school leavers. | believe | have
Presentany You asked about a public holiday. I'd say that Independence Day language, including writing to. However, your a great idea which everyone will enjoy.
;T;xx:e n is my favourite public holiday. It takes place on 12% July each year Zz;?:ﬁg; ;‘:_h m;fﬁ:ﬁz:ﬂfe L held a § I ball in the S Hall. As |
asked for. and we celebrate the day my country became independent. That was where appropriate. more formal than in an azt Ve ;rgu o8 orma o d‘r] L © portls fa . dsb ; Make sure you
200 years ago, and Independence Day has been celebrated every informal letter. understand it, everyone enjoyed it but people found buying or fully answer the

hiring their clothes very expensive.

year since then. _

. question.
Use a variety

of tenses and
sentence
structures.

On Independence Day. it’s traditional to go to the mountains with
your family and have a picnic. We eat a special cake, calleda
Victory Pie, which is baked with a coin inside. The person who

I would like to suggest that this year we hold a dancing e
competition to raise money for a local charity. It would last from
2pm until Spm, and people could be sponsored for each hour

Add any further points
you've been asked for.

!

—> W Check the question Indirect questions sound . |
gets the coin is supposed to be lucky for a year! After that we play carefully to make sure more formal and polite they keep dancing. Several of the students in Year 11 are good
games such as football. you don't miss anything. than direct questions. DJs, so they could bring their devices and provide the music. It
i . ) . . . could be a lot of fun, and raise money too. | have discussed this
Tguess 1 m_“’ this holiday in paﬂmular_because it’s a time when the with all my friends in Year 12 and they fully support the idea.
whole family gets together. Everyone is off work and off school and )

- . . X . . As appropriate, ask
the weather is usually good because it’s the summer. I love being =~ —= Please let me know if you have any questions, or would like to if they need further
with my family in the mountains, enjoying the sun and playing p . discuss this further. (\ information, etc.in
games. n;::g;t:r?:hr? qn:e stion We often have two ﬂ“’ final paragraph

asks for it. formal closing —> I'm looking forward to hearing what you decide. Itis acceptable for t
Anyway, I hope that helps! : expressions. 'm looking paragraph to be ver
. forward to is slightly less Yours, short - even just on
End the letter/ Write soon! formal and serious than lzzy Hopkins sentence.
email with your I ook forward to. Ye
i i . ear 12
first name. Lots of love, Use ma‘qrmal closing It’s fine to use with your End the letter/email with your first and last name.
Alex expressions. school principal. Add any other relevant information, such as what
| year you're in at scheol, ifits appropriate.
USEFUL PHRASES
Startingthe | Explainingwhy | Making f— Askingifthey | Endingthe letter/ | Ending the letter/
letter/email | you're writing suggestions ng need anything | email line 1 emall line 2
USEFUL PHRASES
thel 1 ofe d ding the | 1 Dear+Mr/ | lamwriting with | Iwould like to Iwould like to Invite | Please let me Hook forward to Yours, Yours
EERNE S e i S G [ e T e S 1 g i ) Mrs/Miss/Dr | regardto....lam | suggest(that) ..., youto.., Wewould | knowifyou..., | hearing from you., sincerely, Regards,
Hi Oliverl, Dear Oliver, I'mso glad to hear you passed your You asked about ..., d say that ..., | | have togo now. Got to go. Take + writing i Youmay/might wish | be very grateful Ifyou ..., please | I'm looking forward | Warmest regards,
asking about health: How test /had a good birthday / got anew | Firstof all, Firstly, Secondly, Also, care! Write soon! Love, Lots of love, followedby | ..., Fmwriting in to consider ..., if you'd consider let me know to hearing from you | Best regards,
areyou? Ihope you're well. | pet/had agood party/ etc. | was very | Oh, and another thing!, By theway, | All my love, Best wishes, All the best, acomma orderto...,lam | Oneoption would | attending ..., ! immediately. saon,, lam looking
How are things? happy to read that ..., Great news Guess what! Yours, writing in response | be ..., Could I wonder if you would forward to hearing
about your ... 0... suggest...? beabletoattend ... what you decide.
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